
 
 

Introduction (effective January 20, 2021) 
 
ArvzApp Inc. (“ArvzApp” or the “Company”) is committed to protecting the privacy of 
individuals who visit the Company’s web site and individuals who use the Services as defined 
below (“Customers”). This Privacy Policy describes ArvzApp’s privacy practices in relation to the 
use of the Company’s web sites, mobile apps, and the related applications and services offered 
by ArvzApp (collectively, the “Services”). 
 
Our principle guidelines are simple. We will be clear about the data we collect and why. We do 
not and will not sell your data to third parties. The prime purpose of collecting your data is to 
assist you in using our travel, deals, live cam, and entertainment gateways. 
 
This Privacy Policy (the ‘Policy’) explains the personal information we collect from you, either 
directly or indirectly, and how we use it. As used in this Policy, “Personal Information” has the 
meaning provided in the EU General Data Protection Regulation of 2018 (the “GDPR”), and 
includes any information which, either alone or when combined with other information we 
hold, identifies an individual, such as name, mailing address, email address, IP address, and 
telephone number. For legal residents of California, who are covered by the California 
Consumer Privacy Act (“CCPA”), Personal Information includes any additional elements defined 
as such by the CCPA. Further, for legal residents of other states within the U.S. covered by other 
applicable laws, Personal Information includes any additional elements defined as such by such 
applicable laws. By contrast, “Anonymous Data” means any data that, alone or combined with 
other information available to us or a third party, does not permit identification of an 
individual. We collect both Personal Information and Anonymous Data as described below. It 
typically includes such information as your name, e-mail address, or mailing address. This Policy 
also covers the choices you can make about the data we collect, and how you can control these 
decisions. Please read this Policy carefully to understand how ArvzApp may collect, use, and 
share your personal information. The terms ‘we’, ‘us’, or ‘ArvzApp’ are each intended as 
reference to ArvzApp, Inc. 
 
Changes 
 
We will update this Policy when necessary to reflect legal changes, customer feedback, and 
changes in our Services. When we post changes to this Policy, we will revise the “effective” date 
at the top of the Policy and may describe the changes in a change history. If there are material 
changes to the Policy or in how ArvzApp will use your personal information, we may notify you 
either by prominently posting a notice of such changes before they take effect or by directly 
sending you a notification. We encourage you to periodically review this Policy to learn how 
ArvzApp is protecting your information. Your continued use of our Services following the 
posting and/or notification of changes constitutes your acknowledgement and/or acceptance of 
such changes. 
 



IMPORTANT INFORMATION (EU AND CALIFORNIA USERS) 
 
EU Users 
 
Who We Are 
 
For the purpose of the GDPR or other applicable legal framework, and depending on the 
specific Personal Information of interest, the data controller of your specific Personal 
Information of interest is either the Content Provider to whom you have made your data 
available, or ArvzApp. You may contact our data protection officer at info@arvzapp.com. 
 
California Users 
 
Sale of Personal Data 
 
You may opt out of all sales of your Personal Information. We never exchange Personal 
Information for money or any other consideration (e.g., trade it for free services). However, the 
CCPA’s definition of “sale” is very broad, and may include situations where, for example, 
browsing data is sent to a third party. We, along with millions of other sites, use these services. 
We limit the information sent to what is needed to properly fulfill our contractual obligations. 
Do Not Sell My Info. info@arvzapp.com. 
 
The Types of Personal Information We Collect 
 
Information you provide to us 
 
We collect information from you directly that you voluntarily provide to us, such as your name 
and email address; for instance, when you want to update your profile or when you contact our 
Us for assistance. 
 
Information we collect automatically 
 
We automatically collect information about you, such as data about your use of Our services. 
We may, for example, collect information about the type of device you use to access our 
websites, the operating system and version, your IP address, your general geographic location 
as indicated by your IP address, your browser type, the webpages you view on our websites, 
and whether and how you interact with content available on our websites and apps. 
 
Information obtained from other sources 
 
We may receive information about you from other sources, including third parties, such as 
ArvzApp partners and partners with whom we offer co-branded services or engage in joint 
marketing activities. We may also receive information about you from ArvzApp partner 
websites, for instance, when you interact with us on those sites. We protect data obtained from 
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third parties according to the practices described in this Policy and we also apply any additional 
restrictions imposed by the source of data. 
 
Information of children 
 
ArvzApp does not target and is not intended to attract children under sixteen. Although visitors 
of all ages may navigate through our websites or use our app, we do not knowingly collect or 
request personal information from those under the age of sixteen without parental consent. If, 
following a notification by a parent or guardian or discovery by other means, a child under 
sixteen has improperly accessed or used our Services by using false information, we will delete 
the child’s personal information from our records. 
 
Customer Interactions with ArvzApp 
 
To make the information in this Policy easy to understand, we have highlighted different 
occasions when ArvzApp could potentially collect personal information from customers. The 
customer interactions with ArvzApp are broken down into the following segments: 
 
Learning about ArvzApp 
 
As you gather more information about ArvzApp, you may virtually or physically visit or interact 
with a site that we own or operate. Examples include browsing our website, calling our 
representatives, or attending ArvzApp-sponsored events. To learn more about ArvzApp 
Services, you may voluntarily provide personal information, such as your name and email 
address during these interactions. We may also collect information about you online when you 
visit our websites. 
 
We collect: name, email address, phone number, and IP address. 
 
Why: We use this information to share news about events, and Services offered by ArvzApp. 
Additionally, the IP address helps us to understand geographic information about our websites’ 
visitors better so that we can improve our websites for everyone, and for the providing of our 
Services which are user-location dependent. It is our legitimate interest to process your 
personal data for these purposes, and is also is necessary for the performance of the 
agreement we have with you as our end user. 
 
Updating your profile 
 
When you update your profile, we allow you to enter or modify certain information. You may 
voluntarily provide personal information such as your first name, last name, and email. 
 
We collect: first name, last name, email address, and image. 
 



Why: We use this information to notify you of activities and events within Our Services 
depending on your notification preferences, identify your associated assets, such as videos, 
locations of interest, event credentials, identify you to other authorized Partners in Our system, 
properly display content in Our Services, and authenticate access to content based. Processing 
your personal data for these purposes is necessary for the performance of the agreement we 
have with you. 
 
Submitting comments or reviews 
 
The ArvzApp Service is a content distribution platform for the benefit and enjoyment of our 
users, and may allow for the submission of comments and reviews in certain cases. 
 
We collect: Comments and reviews, including text-based and video-based. 
 
Why: We use this information to facilitate transparency as to the quality of the content and the 
Partner and third-party services associated therewith. Processing your personal data for these 
purposes is necessary for the performance of the agreement we have with you. 
 
Getting Help from ArvzApp 
 
From time to time, you may decide to contact Us for assistance with the ArvzApp Services, such 
as if you are having issues with playback or interactions with our Partners. To be able to offer 
you the best service possible, we may collect certain data from you. 
 
We collect: This may include contact information, such as your name, email address, phone 
number, and the content of your chats and other communications with ArvzApp. 
 
Why: We collect this information to give you the best and most efficient customer support 
possible. For instance, for Customer inquiries and technical questions, we use contact 
information to respond to the Customer in their preferred channel (e.g., phone or email). 
Processing your personal data for this purpose is necessary for the performance of the 
agreement we have with you. 
 
How We Use Personal Information 
 
ArvzApp uses the data we collect to provide you with the Services we offer, which includes 
using data to improve your experiences. We also use the data to communicate with you, for 
example, informing you about, new Services available, security, and other types of updates. 
 
ArvzApp uses the data for the following purposes: 
 
Providing our Product Experience 
 



We use data to provide, operate, support and improve the Services we offer to ensure our 
customers can find and access content as easily as possible. This processing is necessary for the 
performance of our agreement we have with you. 
 
Customer Support 
We use data to respond to customer inquiries, diagnose problems using the Services, address 
technical issues, and provide other customer care and support services. This processing is 
necessary for the performance of our agreement we have with you, as well as to serve our 
legitimate interest. 
Service Improvement 
 
We continually use data for research purposes and to develop and improve Our Services, 
including maintaining and improving the performance of Our Services, developing and adding 
new features or capabilities, such as using verification to improve security, and using usage data 
to determine what new features to prioritize. This processing is necessary to serve our 
legitimate interest. 
 
Security, Safety and Dispute Resolution 
 
We use data to protect the security and safety of Our Services and our customers, to detect and 
prevent fraud, to resolve disputes and enforce our agreements. This processing is necessary to 
serve our legitimate interest. 
 
Business Operations 
We use data to develop aggregate analysis and business intelligence that enable us to operate, 
protect, make informed decisions, and report on the performance of our business. This 
processing is necessary to serve our legitimate interest. 
 
Communication, Marketing, and Advertising 
 
We use the data we collect to deliver and personalize our communications with you. For 
example, we may contact you by email or other means of electronic communication to inform 
you about new ArvzApp Services, to update you on a support issue or to invite you to take part 
in a survey. This processing is necessary to serve our legitimate interest. We also use cookies 
and similar technologies to provide the most relevant ArvzApp advertising to you. For 
information about managing email subscriptions and promotional communications, please see 
below. 
 
How We May Share Personal Information 
 
ArvzApp does not and will not sell personal information about our users. We only disclose your 
data as described in this Policy. We may share information with the following types of third 
parties. 
 



Compelled Disclosure 
When legally required, strictly necessary for the performance of the services or to protect our 
rights, or the rights of our affiliates or users, we disclose your personal information to law 
enforcement authorities, investigative organizations, our affiliates or in legal proceedings. 
 
Sale or Merger 
We may share your personal information in the event of a merger, acquisition, or sale of all or a 
portion of our assets. We will also share information with that company, including at the 
negotiation stage. 
 
The Legal Bases for Using Personal Information 
 
There are different legal bases that we rely on to use your personal information, namely: 
 
Performance of a contract 
 
The use of your personal information may be necessary to perform the agreement you have 
with us. For example, to process your access saved live feeds, to search for available live feeds 
based on your current or intended location, to post comments or reviews, to help with 
technical issues, and to respond to your requests. 
 
Legitimate interests 
 
We may use your personal information for our legitimate interests. For example, we rely on our 
legitimate interest to analyze and improve ArvzApp Services, to send you notifications about 
ArvzApp Services, or to use your personal information for administrative, fraud detection or 
legal purposes. 
 
Where we process your personal information based on our legitimate interest and no opt-out 
mechanism is available to you on our website, you may exercise your right to object by sending 
an email to info@arvzapp.com. 
 
Security, Storage and Retention of Personal Information We Collect 
 
Security 
 
ArvzApp is committed to protecting the security of your personal information. However, while 
we take reasonable precautions to guard the personal information we collect, no security 
system is impenetrable. 
 
We use a variety of appropriate technical and organizational measures and industry standards 
to protect your personal information and help prevent information about you from loss, theft, 
misuse and unauthorized access, disclosure, alteration and destruction. For example, we store 
the personal data you provide on computer systems that have limited access and are in 
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controlled facilities. We ensure that our data center has adequate security measures. 
Additionally, your data is protected with encryption, such as Transport Layer Security (TLS), 
during transmission over the Internet. You can only access your information and our service 
through the use of an individual user login and password. To protect the confidentiality of your 
personal information, you must keep your password confidential and not disclose it to any 
other person. Please alert us immediately if you believe your password has been misused. 
Additionally, always log out and close your browser when you finish using the Services. Please 
note, we will never ask you to disclose your password. 
 
If you have any questions about the security of your personal information, you can contact us at 
info@arvzApp.com. 
 
Storage 
 
Personal data collected by ArvzApp may be stored and processed in your region, in the United 
States (for instance in our data centers), or in any other country where ArvzApp is located or 
maintains facilities. ArvzApp has put in place adequate mechanisms to protect personal 
information when it is transferred internationally. 
 
Retention 
 
ArvzApp will retain your personal information for as long as we deem it necessary to enable you 
to use the website and ArvzApp Services, to provide services to you, to comply with applicable 
laws (including those regarding document retention), and resolve disputes with any parties and 
otherwise as necessary to allow us to conduct our business. All personal information we retain 
will be subject to this Policy and our internal retention guidelines. If you have a question about 
a specific retention period for certain types of personal information we process about you, 
please send an email to info@arvzapp.com. 
 
Your Rights and Choices 
 
Your Rights 
 
We want you to be in control of how your personal information is used by us. Subject to local 
law, you can do this in the following ways: 
 

● you can ask us for a copy of the personal information we hold about you; 
● you can inform us of any changes to your personal information, or if you want us to 

correct any of the personal information we hold about you; 
● in certain situations, you can ask us to erase, block or restrict the personal information 

we hold about you, or object to particular ways in which we are using your personal 
information; and 

● in certain situations, you can also ask us to send the personal information you have 
given us to a third party. 



 
Where we are using your personal information on the basis of your consent, you are entitled to 
withdraw that consent at any time. Moreover, where we process your personal information 
based on legitimate interest or the public interest, you have the right to object at any time to 
that use of your personal information. 
 
We rely on you to ensure that your personal information is complete, accurate and current. 
Please inform us promptly of any changes to, or inaccuracies of, your personal information by 
contacting info@arvzapp.com. 
 
We will respond to your request as soon as possible but certainly within 30 days. 
 
We are committed to working with you to obtain a fair resolution of any complaint or concern 
you may have about our use of your personal information. If, however, you believe that we 
have not been able to assist with your complaint or concern, you may have the right to lodge a 
complaint with the data protection authority in your country (if one exists in your country) or 
supervisory authority. 
 
Rights for EU and California Users Only 
 
The GDPR and CCPA grant EU and California residents certain rights regarding their Personal 
Information, including the right to access and modify Personal Information held by providers 
(like us), and to have providers “forget” Personal Information that is no longer relevant. You 
may always contact us for assistance in exercising these rights. Please include information 
about which rights you are seeking to exercise if you contact us. We may need to verify your 
identity before fulfilling your request. It should not need to be said, but we will never provide 
worse services to, or in any way punish anyone who chooses to exercise these rights. 
 
You have the following rights with respect to your Personal Information that we process. Except 
where indicated, these rights apply equally to EU and California users: 
 

● Withdraw Consent: You may withdraw your consent to our processing of your Personal 
Information, in whole or in part (i.e., for marketing purposes). Certain Services may be 
ineffective upon opt out. 

● Access / Request Information: You may access the Personal Information we hold about 
you at any time by contacting us directly. 

● Modification: You may modify the Personal Information we hold about you at any time 
via by contacting us directly. 

● Erase and Forget. In certain situations, for example when the Personal Information we 
hold about you is no longer relevant or accurate, you can request that we erase your 
Personal Information. If you delete your account, all Personal Information will be erased 
within thirty days of the date of deletion. 

● Portability: you may request a copy of your Personal Information and may always move 
it to other entities as you desire. 



● No Sale of Personal Data (California Users only): Go to the Do Not Sell My Personal 
Information page to stop all “sale” of your Personal Data. 

 

ACCESS TO SPECIFIC INFORMATION AND DATA PORTABILITY RIGHTS 
You have the right to request that ArvzApp disclose certain information to you about our 
collection and use of your personal information over the past 12 months. Once we receive and 
confirm your verifiable consumer request, we will disclose to you: 
 

● The categories of personal information we collected about you. 
● The categories of sources for the personal information we collected about you. 
● Our business or commercial purpose for collecting or selling that personal information. 
● The categories of third parties with whom we share that personal information. 
● The specific pieces of personal information we collected about you (also called a data 

portability request). 
● If we sold or disclosed your personal information for a business purpose, two separate 

lists disclosing: 
o sales, identifying the personal information categories that each category of 

recipient purchased; and 
o disclosures for a business purpose, identifying the personal information 

categories that each category of recipient obtained. 
 

DELETION REQUEST RIGHTS 
 
You have the right to request that ArvzApp delete any of your personal information that we 
collected from you and retained, subject to certain exceptions. Once we receive and confirm 
your verifiable consumer request (see Exercising Access, Data Portability, and Deletion Rights), 
we will delete (and direct our service providers to delete) your personal information from our 
records, unless an exception applies. 
 
We may deny your deletion request if retaining the information is necessary for us or our 
Partners or third-party service provider(s) to: 
 

● Complete the transaction for which we collected the personal information, provide a 
good or service that you requested, take actions reasonably anticipated within the 
context of our ongoing business relationship with you, or otherwise perform our 
contract with you. 

● Detect security incidents, protect against malicious, deceptive, fraudulent, or illegal 
activity, or prosecute those responsible for such activities. 

● Debug products to identify and repair errors that impair existing intended functionality. 
● Exercise free speech, ensure the right of another consumer to exercise their free speech 

rights, or exercise another right provided for by law. 
● Comply with the California Electronic Communications Privacy Act (Cal. Penal Code § 

1546 et. seq.). 



● Engage in public or peer-reviewed scientific, historical, or statistical research in the 
public interest that adheres to all other applicable ethics and privacy laws, when the 
information’s deletion may likely render impossible or seriously impair the research’s 
achievement, if you previously provided informed consent. 

● Enable solely internal uses that are reasonably aligned with consumer expectations 
based on your relationship with us. 

● Comply with a legal obligation. 
● Make other internal and lawful uses of that information that are compatible with the 

context in which you provided it. 
 

EXERCISING ACCESS, DATA PORTABILITY, AND DELETION RIGHTS 
 
To exercise the access, data portability, and deletion rights described above, please submit a 
verifiable consumer request to us by contacting us at: 
 
ArvzApp Inc. or info@arvzapp.com 
 
Only you, or if a California resident, a person registered with the California Secretary of State 
that you authorize to act on your behalf, may make a verifiable consumer request related to 
your personal information. You may also make a verifiable consumer request on behalf of your 
minor child. 
 
You may only make a verifiable consumer request for access or data portability twice within a 
12-month period. The verifiable consumer request must: 
 

● Provide sufficient information that allows us to reasonably verify you are the person 
about whom we collected personal information or an authorized representative. 

● Describe your request with sufficient detail that allows us to properly understand, 
evaluate, and respond to it. 

 
We cannot respond to your request or provide you with personal information if we cannot 
verify your identity or authority to make the request and confirm the personal information 
relates to you. 
 
Making a verifiable consumer request does not require you to create an account with us. We 
will only use personal information provided in a verifiable consumer request to verify the 
requestor’s identity or authority to make the request. 
 
RESPONSE TIMING AND FORMAT 
 
We endeavor to respond to a verifiable consumer request within forty-five (45) days of its 
receipt. If we require more time (up to 90 days), we will inform you of the reason and extension 
period in writing. 
 



If you have an account with us, we will deliver our written response to that account. If you do 
not have an account with us, we will deliver our written response by mail or electronically, at 
your option. 
 
Any disclosures we provide will only cover the 12-month period preceding the verifiable 
consumer request’s receipt. The response we provide will also explain the reasons we cannot 
comply with a request, if applicable. For data portability requests, we will select a format to 
provide your personal information that is readily useable and should allow you to transmit the 
information from one entity to another entity without hindrance. 
 
We do not charge a fee to process or respond to your verifiable consumer request unless it is 
excessive, repetitive, or manifestly unfounded. If we determine that the request warrants a fee, 
we will tell you why we made that decision and provide you with a cost estimate before 
completing your request. 
 
PERSONAL INFORMATION SALES OPT-OUT AND OPT-IN RIGHTS 
If you are 16 years of age or older, you have the right to direct us to not sell your personal 
information at any time (the “right to opt-out”). We do not sell the personal information of 
consumers we actually know are less than 16 years of age, unless we receive affirmative 
authorization (the “right to opt-in”) from either the consumer who is between 13 and 16 years 
of age, or the parent or guardian of a consumer who is between 13 and 16 years of age. 
Consumers who opt-in to personal information sales may opt-out of future sales at any time. 
 
If you wish to exercise any of these rights, please contact us at info@arvzapp.com, or write us 
at the address below. In your request, please make clear: (i) what Personal Information is 
concerned; and (ii) which of the above rights you would like to enforce. For your protection, we 
may only fulfil requests with respect to the Personal Information associated with the email 
address you send your request from, and we will need to verify your identity before doing so 
(which is typically done by having you make the request from within the Services). We will 
comply with your request promptly, but in any event within thirty (30) days of your request 
(forty-five (45) days for requests under the CCPA). We may need to retain certain information 
for recordkeeping purposes or to complete transactions that you began prior to requesting 
such change or deletion. 
 
We will not discriminate against you for exercising any of your CCPA rights. Unless permitted by 
the CCPA, we will not: 
 

● Deny you goods or services. 
● Charge you different prices or rates for goods or services, including through granting 

discounts or other benefits, or imposing penalties. 
● Provide you a different level or quality of goods or services. 
● Suggest that you may receive a different price or rate for goods or services or a different 

level or quality of goods or services. 
 



However, we may offer you certain financial incentives permitted by the CCPA that can result in 
different prices, rates, or quality levels. Any CCPA-permitted financial incentive we offer will 
reasonably relate to your personal information’s value and contain written terms that describe 
the program’s material aspects. Participation in a financial incentive program requires your 
prior opt-in consent, which you may revoke at any time. 
 
OTHER CALIFORNIA PRIVACY RIGHTS 
 
California’s “Shine the Light” law (Civil Code Section § 1798.83) permits users of our Site that 
are California residents to request certain information regarding our disclosure of personal 
information to third parties for their direct marketing purposes. To make such a request, please 
write or email to us at: 
 
ArvzApp Inc. or info@arvzapp.com 
 
Your Choices 
 
Service data submissions 
 
If you wish to access, edit or remove content, change your password, or request deletion of 
your personal data, you can do it by sending an email to info@arvzapp.com. We will respond to 
any request to access or delete your personal data as soon as possible but certainly within 30 
days.  
 
Your Communication, Marketing and Advertising Preferences 
 
You can opt out of receiving direct marketing communications from ArvzApp by following the 
instructions included in every email sent to you via the “Unsubscribe” link. We respect your 
choice, and we will stop sending you promotional emails once you unsubscribe. 
 
Please note we will continue to communicate with you regarding changes to terms and 
conditions, policy updates, ArvzApp Service updates, routine customer service messages such 
as information about service interruptions, data breaches, or other significant information 
about your use of the Services. 
 
Our Use of Cookies and Other Similar Technologies 
 
We use cookies and similar technologies to help us personalize our websites for you, remember 
your preferences, understand how users are using our websites or app, and help customize our 
marketing offerings. 
 
Cookies 
 



A ‘cookie’ is a small data file containing a string of characters that is sent to your computer 
when you visit a website. When you visit the website again, the cookie allows that site to 
recognize your browser. The length of time a cookie will stay on your computer or mobile 
device depends on whether it is a “persistent” or “session” cookie. ArvzApp uses both types of 
cookies. Session cookies will only stay on your device until you stop browsing. Persistent 
cookies stay on your computer or mobile device until they expire or are deleted. We use the 
following types of cookies on our website. 
 

● Strictly necessary cookies. These cookies are essential for you to browse our website 
and use its features. Without these cookies, services like shopping baskets cannot be 
provided. 

● Performance cookies. These cookies collect information about how you use our 
websites. This data may be used to help optimize our website and make it easier for you 
to navigate. 

● Functional cookies. These cookies allow our websites to remember choices you make 
and personalize your experience. We may store your geographic location in a cookie, for 
instance, to ensure that we show you the websites relevant to your area. 

● Third Party cookies. Third-party cookies are those placed by websites and/or parties 
other than ArvzApp. These cookies may be used on our websites to improve our 
products or services or to help us provide more relevant advertising. These cookies are 
subject to the respective privacy policies for these external services. 

● Analytics cookies. We use analytics cookies, like those offered by Google Analytics, to 
help us understand things like how long a visitor stays on our websites, what pages they 
find most useful and how they arrived at arvazapp.com. To learn more about Google 
Analytics and your data, visit this Google webpage. 

 
How to control cookie settings 
 
Most web browsers allow you to control cookies through their settings preferences. However if 
you limit the ability of websites to set cookies, you may impact your overall user experience. 
Some browsers offer a “Do Not Track” (“DNT”) signal whereby you may indicate your 
preference regarding tracking and cross-site tracking. Although we do not currently employ 
technology that recognizes DNT signals, we will only process your personal data in accordance 
with this Privacy Policy. Below you can learn about how to control cookie settings on popular 
web browsers: 
 

● Google Chrome 
● Internet explorer 
● Safari 
● Firefox 

 
Advertising and Modern Marketing Tools 
 

https://support.google.com/analytics/answer/6004245
https://support.google.com/chrome/answer/95647?hl=en
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.apple.com/kb/ph17191?locale=en_US
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences


ArvzApp may work with third-party advertisers that use cookies and similar technologies to 
provide more relevant advertising about ArvzApp products and services on our websites and 
across the internet. To provide this ‘interest-based advertising’, the parties combine non-
personal data about your online activities acquired over time, which help cater advertising that 
we deliver to you. Examples of this may include a ArvzApp advertisement on a Facebook page, 
or a Google-owned page such as a search results page or YouTube, or on a site within Google’s 
advertising network. We do not share your personal information as part of this process. Where 
necessary we obtain your consent to this process. At all times, you can opt out of these 
personalized ads from third-party advertisers and ad networks who are members of 
the Network Advertising Initiative (NAI) or who follow the Digital Advertising Alliance’s Self-
Regulatory Principles for Online Behavioral Advertising by visiting the opt-out pages on the NAI 
websites and DAA websites. Opting out may make the ads you see across the internet less 
relevant to you. 
If you have opted out of receiving communications from us, we will not use your email for 
interest-based advertising. 
 
How to Contact Us 
 
If you have any questions about the use of your personal information, please send an email to 
info@arvzapp.com. 
 

FAQ 
 
The following are basic questions you may have about our Policy. We encourage you to read 
the detailed statement above for additional details. 
 
Why is ArvzApp updating its Privacy Policy? 
 
We now meet the high standard required by the European Union’s General Data Protection 
Regulation (GDPR) and have updated our Privacy Policy to reflect that. As the Court of Justice of 
the European Union (“CJEU”) has ruled that international data flows under the European 
Union’s comprehensive data protection regime, the GDPR, can continue to be based on EU 
Standard Contractual Clauses, while the EU–U.S. Privacy Shield has been declared invalid, 
references suggesting reliance on the EU–U.S. Privacy Shield have been removed. 
 
What is the GDPR? 
 
The GDPR is a regulation intended to strengthen and unify data protection for everyone within 
the European Union (EU). And because we believe that all our customers can benefit from its 
mandates, we’re implementing it globally. The GDPR requires greater openness and 
transparency from companies on how they collect, store and use personal data, while also 
imposing tighter limits on the use of personal data. You can learn more here. 
 
What is the CCPA? 

https://www.networkadvertising.org/managing/opt_out.asp
https://www.aboutads.info/choices/
https://www.aboutads.info/choices/
http://optout.networkadvertising.org/#!/
http://optout.networkadvertising.org/#!/
http://optout.aboutads.info/#!/
https://adssettings.google.com/u/0/authenticated?hl=en


 
The CCPA was created to protect the privacy and data of consumers. The CCPA initiative states 
that the act is intended to “give Californians the ‘who, what, where, and when’ of how 
businesses handle consumers’ personal information.” The act requires businesses tell 
consumers what data its collecting and gives consumers the right to say no to the sale of their 
personal information. 
 
How often do you anticipate updating your Privacy Policy? 
 
We will update our Policy as necessary to ensure that our policies are in line with international 
regulations, our product and business practices. 
 
What information does ArvzApp collect about me? 
 
ArvzApp collects your first name, last name, street address, city, state, postal code, country, 
phone number, email address, image, comments, reviews and the content of your chats and 
other communications with Us. 
 
Why does ArvzApp need my information? 
 
ArvzApp uses the data we collect to provide you the best experience within the Services we 
offer, which includes using data to improve your experiences. We also use the data to 
communicate with you, for example, informing you about your content subscriptions, new 
services available, security, and other types of updates. 
 
How is my information used? 
 
ArvzApp uses the data we collect for the following purposes: 
 

● Service Improvement 
● Future Service Development 
● Customer Support 
● Security, Safety, and Dispute Resolution 
● Business Operations 
● Communications and Marketing 

 
How does collecting my information help ArvzApp improve its Services? 
 
We use the information to make sure that we are efficiently and accurately capturing your 
submissions, displaying requested content, and facilitating interactions. We also collect service 
error information, so we can make improvements to eliminate potential bugs and problems. 
And finally, understanding how and when our customers collectively use our service helps us 
design new ways to improve the Services. 
 



Does ArvzApp sell information to third parties? 
 
No. We never have. 
 
Can I opt out of sharing my information to ArvzApp? 
 
Yes, you can opt out of submitting certain types of personal information to ArvzApp, but 
because ArvzApp collects mostly data related to the distribution of content and facilitating 
interactions, the decision not to submit some information may impact ArvzApp’s ability to 
provide efficient and effective services. 
 
How do I delete my personal data from ArvzApp and what are the consequences? 
 
You can always send us an email to info@arvzapp.com or contact Us and request that your data 
be deleted. Please note, however, that by deleting your personal data, submitted content may 
no longer be available, including on any sort of backup medium. 
 
How long does ArvzApp keep my information? 
 
ArvzApp retains personal data for as long as necessary to provide the Services, and fulfill the 
transactions you have requested, or for other essential purposes such as complying with our 
legal obligations, resolving disputes and enforcing our agreements. Because these needs can 
vary for different data types in the context of different services, actual retention periods can 
vary significantly. 
 
How is information stored and secured on ArvzApp’s servers? 
 
ArvzApp is committed to protecting the security of your personal data. We use a variety of 
security technologies and procedures to help protect your personal data from unauthorized 
access, use or disclosure. For example, we store the personal data you provide on computer 
systems that have limited access and are in controlled facilities. Any data we transmit over the 
internet is protected using encryption. 
 
Is ArvzApp using cookies to gather information? 
 
Yes, we use cookies and similar technologies when you visit our website. By visiting our 
website, you agree to the use of cookies and similar technologies for the purposes we describe 
in this Policy. This helps us provide you with the best experience and allows certain parts of our 
website to function properly. You always can adjust your browser or device settings to not 
accept cookies and similar technologies if this concerns you. 
 
Does ArvzApp use interest-based advertising? 
 



Yes. We work with third-party advertisers that utilize cookies and similar technologies to 
provide more relevant advertising about ArvzApp on our website and across the internet. To 
provide interest-based advertising, the advertisers combine non-personal data learned about 
your online activities over time to customize the advertising delivered to you. We do not share 
your personal information to do this. 
 
What safeguards are in place for children who have access to ArvzApp services? 
 
ArvzApp does not target and is not intended to attract children. ArvzApp does not knowingly 
solicit personal information from children or send them requests for personal information. 
Although visitors of all ages may navigate through our website, we do not intentionally collect 
personal information from persons under the age of sixteen. If following a notification by a 
parent or guardian, or discovery by other means, that a child under sixteen has improperly 
accessed or used the site or Services, we will delete the child’s personal information from our 
records. 
 
How can I contact ArvzApp if I have questions regarding ArvzApp’s Privacy Policy? 
 
If you have any questions about the use of your personal information, please send us an email 
to info@arvzapp.com. 
 


